Nena
McDonough, Ga  
 
Her Story: 
I am an organized and proactive professional with a progressive career of 2 decades, delivering quality services in the industry across various environments. Bringing forth passion and talent for aligning security architecture, plans, controls, processes, policies, and procedures with security standards and operational goals. Knowledgeable in risk management, security technologies, monitoring policies, and internal controls. Demonstrates exceptional leadership ability in guiding teams towards the seamless delivery of projects. Quickly learn and master new technology and proficient in a range of computer systems, tools, and methodologies. Proven ability to deliver solutions tied to business growth, organizational development, and systems optimization. Comfortable delivering quality solutions in a fast-paced environment with rapidly changing priorities. Strong work ethic and commitment to regulatory compliance. Successfully completed Emory University/Women in Technology Information Technology and Cyber Security Certification. 
 
For reference: 
Company Name: Nicholas Financial  
   
Job Title: Loan Officer 
   
Work Experience: Branch Manager, Loan Officer, Account Specialist, Sales & Marketing Manager, FOH- Customer Service Manager, Administrative Assistance, Paralegal, Customer Service Supervisor 
 
Other Skills: Microsoft Office Suite, Mac OS, WMS, SAP Database, Clover Integrated POS Suites, Blackboard, Workday Suite/KPI Tracking and CPI (Continuous Process Improvement) techniques, Avaya Communications Systems 
 
College Degree: N/A 
 
Education: Emory University Cyber Security Certification, ISC2 Candidate  
 
Annual Income: N/A 
 
Open to Relocation? Where? No 
 
Observation characteristics from Emory (Outgoing, Quiet/Shy, Leader, Team Contributor, etc.) 
 
Competencies: (Interpersonal Skills, Cooperation and Collaboration, Time Management & Administration, Leadership, Communication Skills, Strategic Thinker, etc.) 

